
 
 
 
 

Your feedback is very valuable to us! 
 

 

It is very important for us to keep increasing the quality of our services and products 
for our users’ benefit.  
 
In September 2016, the annual RFC User Satisfaction Survey will be launched again. 
The aim of this online survey is to investigate the level of satisfaction on various 
topics.  
 
This allows you to tell us about the strengths and weaknesses in our performance.  
It also gives you the opportunity to point out areas that need to be improved in 
order to increase your satisfaction.  
 
We look forward to receiving your feedback and assure you that your support will be 
greatly appreciated – the higher the level of participation, the better we will be able 
to draw reliable conclusions about user satisfaction with the services and products 
that we offer. 
 
If you are interested in participating, please contact us.  
[vinczellere@vpe.hu] 
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