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/I Computer Aided Web Interviews
/I Field Phase: 26th August to 8th October 2021
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/I Overall, how satisfied are you as a user of the RFC?
/I sample size = 10

very satisfied 20%

satisfied 50%

9 O % slightly satisfied 20%

Generally satisfied

slightly unsatisfied

unsatisfied 10%

very unsatisfied
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WISH FOR IMPROVEMENT IN CERTAIN FIELDS CORRIDOR

Rhine-Danube

y/ Which are the tOp 3 Border dwelling times and processes at borders 75%
main areas, where you Temporary Capacity Restrictions 63%
experience difficulties National rules / regulations
for internati.onal traffic Train monitoring (incl. punctuality, performance,...
on RFC Rhine-Danube?

(multiple markings Infrastructure parameters
pOSSible) Cooperation with IMs

/] sample Size = 8 Slow development of railway infrastructure

Interoperability issues
Language and Communication
Cooperation with other RUs
RFC capacity product development
IT tools
oOther }
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WISH FOR IMPROVEMENT IN RU/TERMINAL FREIGHT
ADVISORY GROUP Rhine.Danube

/I Which aspects of the RU Advisory
Group/Terminal Advisory Group

sfi
(RAG/TAG) are the priority areas for generally satisfied

40
40

improvement according to your opinion? RAGITAG meetings useful

/I sample size = 10

RAG/TAG meetings useful, other 10%
comments

consideration of AG's opinion in the MB

consideration of AG's opinion in the ExB

5 Focus on
4 O A) ERAGIAGIECTgsusEitl organization of meetings ﬂ
icfi 2 consideration of AG’s opinion
Generally satisfied e ME !
other
3 consideration of AG’s opinion
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